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Guideline for the Construction of
Child-friendly Hospitals in Shenzhen
(Trial)

Preamble

As an important place for children's health care, the hospital is an
indispensable public facility for urban development. As of 2017,
Shenzhen had had a children's specialist hospital, 11 maternal and
child health care hospitals, 135 comprehensive hospitals, 630 social
health centers. Among all hospitals, 34 hospitals have been rewarded
the entitle of Third-class, which means the best assessment as to the
facilities and services and abilities. Shenzhen has been recognized as
a national maternal and child health quality service demonstration
area while "small diseases be dealt in the community, major diseases
into the hospital" medical pattern fundamentally comes into being.

In combination with the development requirements of
"child-friendly cities", we should attach importance to children's
participation, listen to children's demands and safeguard children's
rights and interests in the course of hospital construction, and build
child-friendly hospitals from the aspects of policy-friendly,
space-friendly and service-friendly.

Drawing on advanced experience at home and abroad, this guideline
refers to existing standards and norms, solicits the views of all
parties widely, and puts forward the requirements for the
construction of child-friendly hospitals from the aspects of space

environment, convenient medical treatment, detailed facilities,
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transportation and so on. The Guideline contains 5 chapters, and the
main technical contents include: General Rules, Terminology and
Definitions, Construction Projects, Children's Participation, and

Organization.

1. General Rules

1.1 Design Objectives

Carry forward the purpose of the hospital; Advocate the concept of
"green, ecological, sustainable development"; Achieve the overall
goal of child-friendly hospitals of "space intensive, environmentally
friendly, facilities perfect" through the hospital space, environment,
facilities transformation while taking "safe, green, fun, human" as
the design principle.

1.2 Scope of Application

1. This guideline applies to the city's children's specialized hospitals,
municipal and district maternal and child health care hospitals, the
establishment of pediatric outpatient and inpatient departments of
the general hospital, social health centers for children's places and
service subjects.

2. This guideline is in line with the relevant national norms and
technical procedures to implement.

1.3 Basic Principles

1.Follow the "local conditions, overall consideration,
people-oriented, economic application, sustainable development"
principle.

2.Encourage the introduction and creation of new concepts, new
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technologies and methods in line with the design and management
of children-friendly hospitals in Shenzhen, and promote the design
concept of "practice-theory-re-practice-re-theory", which has been
proved to be applicable through practice and scientifically justified
as a supplement to this guideline.

2. Terminology and definitions

2.1 Child-friendly hospital

All aspects of the hospital should fully implement the United
Nations Convention on the Rights of the Child through improving
the child's medical environment to realize the children's physical,
psychological, cognitive, social and economic needs and rights.
Hospital 1s to be developed to meet the needs of children, respect the
children's voice and guarantee children's rights.

2.2 Classified Waiting Area

2.3 Identification system

2.4 Accessibility

2.5 Space-friendly

2.6 Policy-friendly

2.7 Service-friendly

2.8 Child participation

3. Construction Projects

3.1 Space Environment

Building an attractive, intellectual and comfortable space for
children is an effective way to improve the overall friendliness of
urban children. Hospital is an important place for children's health

care, and the quality of the inner space environment of the hospital
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directly affects the mental health of children and the long-term
development of children.

The following principles should be followed when designing active
spaces inside and outside the hospital:

3.1.1 Outpatient Waiting Space

3.1.2 Pediatric Ward in Hospital

3.1.3 Indoor Activity Space

3.1.4 Outdoor playground

3.1.5 Hospital Fire Facilities

3.2 Convenient Consultation

Hospital is an important place for children to seek medical treatment,
and to build a safe, comfortable and friendly environment is the
content of child-friendly hospital construction work.

3.2.1 Outpatient waiting

3.2.2 Admission Channels

3.2.3 Identification System

3.2.4 Online booking

3.2.5 Navigation System

3.3 Details

"Child-friendly hospital" should not only reflect the hospital's
child-friendly, but also meet the needs of children in detail. Do let
them feel the hospital's love and the city's concern for the future.
3.3.1 Bathroom

3.3.2 Staircase

3.3.3 Maternal and infant room

3.3.4 Blood collection area
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3.3.5 Other
3.4 Transportation
Traffic and travel safety is an important part of ensuring the safety of
children's living environment. Cities should design child-friendly
travel space to increase the opportunities for children to participate
in society, walk independently and communicate freely.
3.4.1 Road system
3.4.2 Motor vehicle system
3.4.3 Walking system
3.4.4 Non-motor vehicle systems
3.4.5 Public transport system
3.4.6 Stopping system
4. Participation of Children
4.1 The whole process
4.2 Multi-subject
4.3 Multi-type
5. Organization and Implementation
5.1 Working mechanism
5.2 Division of responsibilities
5.3 Examination and supervision
Annex: 1. Standards for construction of various types of
child-friendly hospitals
2. Standards for construction of child-friendly hospitals at all

levels
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